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VEHICLE CROSSOVER INSTALLATIONS

1. Summary

1.1 This report follows the discussion at the previous Board meeting on 4 
September 2018 (Note No. 23) at which it was reported that Kent County 
Council provides a chargeable service for vehicle crossover installations and 
that it is the district authorities’ responsibility to complete any Traffic 
Regulation Order (TRO) work resulting. This report considers further the effect 
of that stipulation on this Council.

2. RECOMMENDATIONS

2.1 That the Board consider the implications of Kent County Council’s service 
offer on Dartford Borough Council’s resources, as outlined in the body of the 
report.

2.2 That Cabinet be recommended to consider the appropriateness of the 
approach detailed in paragraph 3.6 and recommend to Cabinet the approach 
be developed and implemented.

3. Background and Discussion

3.1. The pressure of increased vehicle ownership levels has increased the 
demand for on-street parking in residential streets, especially when 
private residences have little or no off-street parking provision. This has 
led to some home owners converting (or applying to convert) a part of 
their property into off-street parking provision. Processes with Kent 
County Council (KCC) and district authorities facilitate vehicle 
crossover installations to access the new provisions.

3.2. KCC’s process places the onus on residents to complete a process, 
which may be perceived as being complicated and could, perhaps, be 
simplified. This is particularly so where the desired crossover is to be 
installed through a regulated parking bay.

3.3. In such cases, it is for the district council to consider whether the 
desired crossover can be accommodated without detriment to the 
overall parking management of the area and whether, or not, to allow it 
to proceed.  At this point the applicant has already paid to KCC its fee 
of £350, only half of which will be refunded if the district council feels 
unable to approve the application. 

3.4. If the district council is minded to approve the application, it will then 
incur costs to amend the relevant TRO and associated lines and signs.  
KCC’s process therefore places a requirement on district authorities to 
undertake a process and commit resources when no process has 
actually been agreed by this Council. In such circumstances it would be 
necessary for the Council to recoup its costs from the applicant. In the 
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interests of transparency all fees should be known to the applicant at 
the outset. 

3.5. The matter was considered in some detail at the last meeting of the 
Board when Officers were instructed to confer further and submit a 
revised report and recommendation. Members’ aspirations were for a 
more coherent, ‘joined up’ and transparent process.

3.6. Unfortunately, the Council has not been able to positively influence 
KCC to consider adopting a more customer centric process; however, it 
is proposed that this Council provides the following support services:

3.6.1. That this Council adds a web page to the Council’s ‘Parking – 
Everything else’ page as follows:

Vehicle crossover installations

In support of ‘Kent County Council’s vehicle crossover service’ 
[URL], the following applies should your new crossover need to be 
installed through a ‘regulated parking bay’ such as a permit or 
limited waiting bay.

Regulations require a Traffic Regulation Order (TRO) which is a 
legal Order enabling regulations under the Road Traffic Regulation 
Act 1984 (RTRA) to be installed. The TRO will need to be amended 
if your vehicle crossover is installed through a parking bay and a 
cost applies in this case.

Regulations installed under the RTRA must be lined and signed in 
accordance with the Traffic Signs Regulations and General 
Directions 2016 and the amendment of a bay will require the lines 
and/or signs to be amended and costs will apply.

The schedule of rates for amending a TRO and the signs and lines 
is:

Activity Cost Notes

Application fee £75

Administration fee for considering 
applications for a TRO and bay 
lining and signing amendments.
A formal notification will be 
provided to satisfy KCC’s ‘Vehicle 
Crossing: - Guidance and Self 
Assessment’requirements 
detailed in Section 10 for Parking 
Bays.

Change bay marking:
Shorten bay £100 Burn out bay and re-line to 

amended length.
Change bay marking:

Split bay in two £200 Burn out bay and re-line each 
‘half’ to amended lengths.

Sign post removal £100 Remove and make good.

Sign post installation £150 Up to two necessary when a bay 
is split.
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TRO amendment
(By a nominated 

consultant)
£370

Includes drafting of the 
amendment and compilation of 
the ‘proposes to make’ 
consultation documentation; two 
newspaper adverts (‘proposes’ 
and ‘has made’ stages of the 
statutory process); final drafting of 
the amendment and compilation 
of the ‘has made’ documentation; 
and submission to KCC for 
‘Sealing’ of the TRO.

An application to the Council will include a technical review of the 
works necessary, confirmation of the relevant cost and timeline to 
facilitate a vehicle crossover where a parking bay is installed. This 
information will enable you to liaise with KCC to continue its 
process.

No application is necessary when there is no parking bay installed 
in the location of the vehicle crossover.

End of web page information.

3.7. Council officers must manage the overall process in order to ensure:

3.7.1. The loss of parking capacity from a scheme can be accommodated.

3.7.2. Confirm the TRO amendment required to the consultant.

3.7.3. Arrange the statutory advertising for the TRO amendment and 
consider comments received (statutory process).

3.7.4. Apply to KCC for the Sealing of the TRO (existing KCC process).

3.7.5. Arrange efficiently the lining and signing alongside other work to be 
completed.

3.8. The Board is asked to consider the appropriateness of the approach 
detailed in paragraph 3.4 and recommend to Cabinet that the approach 
be further developed and implemented with fees set as at 3.6.1 above.

4. Relationship to the Corporate Plan

Not applicable.

5. Financial, legal, staffing and other implications and risk assessments

Financial Implications The service is to be cost neutral with the 
introduction of a schedule of rates to complete 
the necessary TRO and lining and signing 
amendments.

Legal Implications A TRO is a legal document and must be 
amended via a statutory process in order to 
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enable continued administration of Civil Parking 
Enforcement of parking management regulations.

Staffing Implications A decision to proceed with the new service 
delivery will require technical resource support for 
the TRO amendment process and this may be 
provided by a consultant. The technical review of 
the application and the provision of a formal 
response can be completed with existing 
resource.

Administrative Implications As outlined above.

Risk Assessment A decision to proceed with new service delivery 
will place additional pressure on the Council’s 
limited resources.
The cost of the new service delivery may prove 
too expensive for KCC’s applicants leading to 
failed applications by KCC’s customers and 
disgruntled residents.
A decision not to proceed with new service 
delivery will result in KCC having to review its 
service delivery and advise its applicants 
accordingly i.e. either resource its service in its 
entirety or reject applications for households’ 
adjacent parking bays.

6. Details of Exempt Information Category

Not applicable

7. Appendices

Not applicable.
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